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THE EDUCATION CENTER

- February 4, 2008

Mr. Paul Disporto, Day Operations Manager
% Imperatore Courier Systems, Inc.

Dear Mr. Disperto,

Highway East
20189
T 06825

T would like to take a few minutes of your time to compliment Tom Graham, Tom delivered the
Connecticut Master Tests to the Fairfield Public Schools last week, He organized the delivery by

school, and his attention to every detail made the process seamless. You are inde
have an employee with such impeccable customer service skills. Tom mades this )
& posilive, easy experience.

Once again, thank you from all of us to Tom Graham and to you for a JOB WELL

Sincerely,

Unr Clarls

Ann Clark, Ph.D.
Superintendent of Schools

AC/mo
cc: Tom Graham

ad fortunate to
bear’s delivery

DONE!
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Linrs Clartr
Ann Clark, Ph.D.
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